A Note about Synergy ERV appointments and Synergy Reminders

Schulich Medicine & Dentistry MD, DDS and Graduate Orthodontic programs has an expectation that all
students will complete their annual clearance requirements once per year by the stated deadline for
their year of study.

Synergy will provide you with reminders about documentation that is expiring. Please pay
attention to this and arrange appointments to get documentation /certification/testing done to
stay current. Reminders of expiries in Synergy are just that, reminders. Please attend to them
get your TB, Vaccinations, CPR or other documentation updated. This does not mean you need
to book another ERV appointment right away. We only ask that you book and pass the ERV
appointment 1x per academic year

Schulich expects that documentation/certification/testing remains current until April 1 of the
current academic year. Please ensure that certification/documentation presented for your
annual clearance (ERV) appointment does not expire before April 1 of the coming year.
Documentation expiring before this date will be considered “expired” by the Synergy Health
care team and you be asked to obtain new documentation.

Schulich’s MD, DDS and Grad Ortho programs have slightly different documentation
requirements for students in different years of study. Synergy will evaluate students to ensure
that all criteria have been initially met and after this will pay particular attention to the learner
requirements for the academic year to come. To allow Synergy to appropriately do this, each
spring we need to provide an update to Synergy about you, allowing Synergy to view you as a
student who has academically progressed (e.g. a student still officially a 2" year in May will
need to be seen as a 3" year for September for proper evaluation). This takes several steps. For
this reason we will signal you each year when the system is ready for you to book your ERV
appointment.

The requirements for all 4 years and deadlines will be posted well before the notice of Synergy’s
readiness to evaluate you properly. You are always welcome to review the requirements and
deadlines and prepare yourself so you are ready to book an ERV appointment when the
notification comes from the Learner Experience Office.




